
 
 
 
 

 

 

   

 

 

 
 
 
 
 

    

Confidentiality Statement 
 
We are here to listen, and will endeavour to treat any information given to us 
with respect. However, we may need to share information with other people 
or agencies 
 
Confidentiality may have to be breached in exceptional circumstances. For 
instance, when we receive information that indicates a person's actions has 
resulted or may result: 
 
− in  child protection concerns 
− in harm to themselves 
− in harm to others 
 
We will: 
 
- Usually inform the person first, and give them support 
- Only share the minimum necessary 
- Ensure that their information is only shared with those who need to know 
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